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For Waterfront Residents

Enjoy FREE laundry
service once a week for:
=~ 1 Bedsheet

~ 1 Pillowcase

? Drop-off & Collection: Laundry Area (Block C)
(U Drop-off time: Every Friday (excluding Public Holidays), 5:00 PM - 8:00 PM
(U Collection time: Every Thursday (excluding Public Holidays), 5:00 PM - 8:00 PM
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Collect the
Delivery Order (DO)

Visit the Residence Management Office
(Block B, Level 1) to collect your

DO form.

Monday to Friday

(excluding Public Holidays)

@) 8:30 AM -5:30 PM

Used Linens

Complete the DO and submit it along with your bedsheet and pillowcase at the
Laundry Area (Block C).

Fridays only (excluding Public Holidays)

() 5:.00 PM - 8:00 PM

7 Please ensure your full name is written clearly with a laundry marker on the
bottom right corner of both items. A laundry marker will be provided at the
Laundry Area (Block C).

Collect
Fresh Linens

Receive
Stamped DO

Staff will collect your linens, stamp the
DO, and return the stamped copy to
you.

4
)lllllllllllllll%ﬂ”[l’

Iz

Bring the stamped DO to collect your
fresh linens at Laundry Area (Block C).
Following Thursday (excluding Public
Holidays)

() 5:00 PM - 8:00 PM
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For Waterfront Residents

Terms & Conditions

1. Eligibility:

o Only Waterfront Residence residents are eligible.

o Each resident is entitled to 1 (one) bedsheet and 1 (one) pillowcase per week. Any
additional items submitted will be rejected and not processed.

2.ldentification:

o Residents must label/write their full name using laundry marker on the bottom
right corner of both the bedsheet and pillowcase.

o A laundry marker will be provided at the Laundry Area (Block C).

o ltems without clear and permanent identification will not be accepted or
processed.

3.Collection:

o No collection is allowed without a stamped DO.

o Residents may collect on behalf of others.

o If you drop off your laundry on a Friday, it will be ready for collection on the
Thursday of the following week. If you miss that collection day, you can still
collect it on the Thursday of the week after. However, Items that are not picked
up within a month from the original collection date will be disposed off.

o If the linens submission day (Friday) or collection day (Thursday) falls on a Public
Holiday, the Residence Management team will reschedule and notify residents
accordingly.

4.Important Notes:

o ltems without identification and/or without a DO will not be processed.

o The Residence Management Team and the appointed laundry vendor will not be
held responsible for any damage, discoloration, shrinkage, or missing items that
may occur during the laundry service process. Residents are advised to only
submit items they are comfortable sending for third-party handling and
cleaning.




